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Welcome to buyhasbro.ca!  This is a reference guide to help you navigate your journey 
on the site.

Search – several methods to search:

• Leverage the search bar at the top of the screen and type: product name or 5 digit sku 
number or UPC

• Can also utilize the Brand or Product Categories at the top of the home page to browse our 
skus or click on the logos at the bottom of our home page

Top of Screen Bottom of Home Page

Search Bar
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Unfamiliar with our Product?

• The home page is merchandised into key themes to ease 
your shopping experience:
• Bestsellers
• Topical Themes 
• New & Trending
• Channel Exclusives

• Overview of Line

• Another resource to familiarize yourself with our 
portfolio is the “Overview of Line” located under the 
Resource Tab or found here: 

• See example below on next page

https://www.buyhasbro.ca/en/cad/content/overview-of-line.html
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Overview of Line Example
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Ordering of Product:
• Price List can be found at the top of the home page or clicking here 

• price list can be searched by sku number, UPC or product name

• Quick Order – can be found at the top of the home page or clicking here
• this feature allows you to add products quickly to your cart by simply typing in the 5 

digit sku number

• Product Pages – customers can also add to cart directly from the individual product pages

• Checkout –simply click on the shopping cart icon on the top right of your screen
Price List Quick Ordering

https://www.buyhasbro.ca/en/cad/pages/product-list.html
https://www.buyhasbro.ca/en/cad/pages/quick-ordering.html


Buyhasbro.ca Guide
Details of Product Pages

• On the product detail pages you will find:
• Various assets: product shots, packaging 

images, lifestyle, videos (pending the sku)
• Product features and details including:

• Description of product 
• Price & Specs (carton pack, weight, 

cube, UPC)
• Stock availability and next receipt date 

of inventory
• Add to cart option
• Suggested skus: recommendations of 

additional items that would complement the 
product being viewed or bought
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Useful Links (bottom of home page)

• About Hasbro: we encourage you to check out our corporate site to learn about our latest releases, corporate 
social responsibility, consumer care and more!

• Frequently Asked Questions related to buyhasbro can be found here

• Frequently Asked Questions about our product can be found here

• Please also find our Privacy Policy, Trademarks & Copyright, Terms of Use and Responsible Disclosure

Your Account:

• To access your account information, click on My Account at the top left of the screen or bottom of the page 
under My Profile

• You will be able to update your password and view your order history from this section

• To update your company information/profile, please fill in form located at the top of the page and send to 
BuyHasbroCa@hasbro.com to have your record updated

Contact Us:

• Tel.: (450) 670-9820
Fax: (450) 651-4531
E-mail: BuyHasbroCa@hasbro.com

https://www.buyhasbro.ca/en/cad/content/frequently-asked-questions.html
https://hasbro-new.custhelp.com/app/answers/list_selection
mailto:BuyHasbroCa@hasbro.com
mailto:BuyHasbroCa@hasbro.com
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